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SHARING AND TRANSFERRING PERSONAL INFORMATION 

KEEPING PERSONAL INFORMATION 

YOUR CONSENT 

OUR PARTNERS 
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FULL FAIR PROCESSING NOTICE 

 

1. INTRODUCTION 

2. ABOUT US 

3. YOUR PRIVACY RIGHTS 
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 Right to object: 

 Access to your personal information

 Right to withdraw consent: 

 Rectification: 

 Erasure: 

 Portability: 

 Restriction: 

 Make a complaint: 
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4. WHAT KINDS OF PERSONAL INFORMATION WE USE 

5. HOW WE GATHER YOUR PERSONAL INFORMATION 

• 

• 

• 

6. HOW WE USE YOUR PERSONAL INFORMATION 

6.1 To operate and administer our products and services, including dealing with your complaints 

and fixing our mistakes, we will use: 
 

 

 

 

6.2 To administer payments to and from you, we will use: 
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6.3 To comply with our legal obligations, to prevent crime we will use: 
 

 

6.4 Tocomply with our legal obligations, to support our vulnerable customers: 
 

 

6.5 For financial management and debt recovery purposes, we will use: 
 

 

6.6 To carry out market research and analysis to develop and improve our products and services 
we will use: 

 

6.7 To market products and services to you from us or our partners, we will use: 
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7. OUR LEGAL BASIS FOR USING YOUR PERSONAL INFORMATION 
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8. SHARING YOUR PERSONAL INFORMATION OR GETTING YOUR PERSONAL 

INFORMATION FROM OTHERS. 

 
 

 

 

 

9. HOW LONG WE KEEP YOUR PERSONAL INFORMATION FOR. 

 
 

10. KEEPING UP TO DATE 
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11. COOKIES AND SIMILAR TECHNOLOGIES 

11.1 HOW WE USE COOKIES 

• 

• 

• 

• 

11.2 YOUR COOKIE CHOICES 

This document is available in large print, Braille and audio. Please speak to a 
member of our customer services team for details. 
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CATEGORY OF SUPPLIERS 
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Suppliers Link to Privacy 
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